
 

 

The New CS OrthoTrac v14 - External FAQ 

1. When will OrthoTrac v14, featuring the new Treatment Card, be available to users? 

The general release of OrthoTrac v14 is scheduled for the first half of February. 

 

2. Will version14 roll out to all existing users?  

Yes, the upcoming release will be distributed to all OrthoTrac users on an active service agreement 

with Carestream Dental. 

 

3. Will cloud users receive a CD via the mail?   

CS OrthoTrac Cloud is systematically updated by Carestream Dental, so cloud users will enjoy the 
benefits of version 14 without the need to install any new software. For this reason, no CDs will be 
shipped to practices using the cloud version.    
 

4. How can users request the update? 

Updates can be requested through “Update Central.” 
 
5. Does the new treatment card module require an additional purchase?  

No, this update is covered as part of the users support contract with Carestream Dental.  

6. Is the new version of the OrthoTrac software the same for the cloud as it is for on-premise users?  

Are there fewer features? 

Yes. The new version of OrthoTrac is identical whether it is accessed locally or via the cloud. 

 

7. Do users need to upgrade their computers for the new version of OrthoTrac?   

The system requirements for version 14 are similar to those for v12.4. We recommend that 
operatories use widescreen monitors with a 1920 x 1080 resolution for the best premium viewing 
experience.  
 

8. What training materials are available? 

OrthoTrac v14 was designed to be an enhancement to the clinical space, with the lowest impact to the 

office staff; therefore, no formal training is needed for this module. To show users the updated features 

for this version, we have developed a “what’s new” section of the help file and a video, which is 

available at wwww.carestreamdental.com/dentalinstitue. If you have any questions, please visit The 

Exchange, our online user community.  

 

9. What are the new features associated with version 14? 
OrthoTrac v14 includes the following new features: 

• Widescreen format for the Treatment Card 

• Patient Insight Panel (PIP) for observing patient compliance 

• Universal Aligner Tracking 

• Notes and image preview panes 

• Spell check 

• Enhanced “mechanics” section 

• New “oral hygiene” star rating design 

• A redesigned and enhanced Treatment Card banner.  



 

 

 

Click here to see the “What’s New” video.  

 

10. Can the “Notes” preview be hidden from view? 
Yes. The Notes preview pane (as well as the medical alerts, and banner notes) can be set in 

maintenance to be hidden (unchecked) by default. 

 

11. Is the “Mechanics” section new?   

This section is the enhanced version of the “combo boxes” that appeared at the bottom of the 

Treatment Card and in the Toothchart. All entries now track duration and there are new controls so 

that multiple elastics and appliances can be entered at once. 

12. Can users open a family member Treatment Card from a patient’s Treatment Card?  

Yes, family members who are active patients can have their Treatment Card launched directly from 

the banner, which minimizes clicks and unnecessary navigation away from the Treatment Card.  

 

13. Will Universal Aligner Tracking be developed further? 

Yes, we are seeking additional information from users to grow the new Aligner tracking into a more 

robust and useful tool in the clinical space.  

 

14. Can OrthoTrac users send an email from the contact icon? 

Yes, users can send emails in OrthoTrac from a compatible and configured email client. 

 

15. Can tabs still be detached in the Treatment Card? 

Imaging can be detached and its location can be saved from the “View” menu option. Other tabs will 

be made detachable in a future version. 

 

16. Can the new Treatment Card tell users about financial or paid status?  

Yes. The colored dots were designed to match the color coating of the tabs in the upper part of the old 

Treatment Card. Now, as part of the patient banner, they provide a subtle indicator of the financial 

status of the account. 

• Green: Account is current 

• Yellow: 30 days past due 

• Red: More than 60 days past due 

• Blue: Contract paid in full 

• Gray: There has never been a contract and balance is zero 
 

17. Is there a specific “tablet-view” (a.k.a., Point of Care) for the new Treatment Card?  

The redesigned Treatment Card was not created for low resolution devices, such as tablets. Users 

with properly configured tablets can use the Treatment Card, but would have to scroll to access all of 

the content. 

 

18. If users are interested in becoming a Beta office for future releases, how can they sign up?  

Users can indicate their interest in becoming a Beta office through the Carestream Dental community 

page.   

 



 

 

19. What are the perks of being a Beta test site?  

Beta offices are the first to get access to the new features of the software. They also have the 

opportunity to offer direct feedback on new features and are directly surveyed by our R&D team for 

their thoughts on what might make the software even better. 

 

20. Can OrthoTrac Cloud offices be Beta Sites?  

Yes. Beta testing in working cloud environments is just as important as testing that occurs in on-

premise environments. 


