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Dear CS OrthoTrac Community, 
 
On behalf of Carestream Dental, I would like to thank you for being a loyal CS OrthoTrac user. We are committed to 
investing more than ever in OrthoTrac, and by developing improvements to the core functionality and features, we 
hope to continuously improve your office workflow—giving you and your staff more time to focus on patients and 
their clinical outcomes. 
 

 We have established a new dedicated development team that is beginning to work on new enhancements 
that will be shared in the near future. 

 

 For our OrthoTrac Cloud users, we are pleased to announce CS Boost. This mobile and web-based 
application allows you to view patient information from any location with an Internet or 4G data connection. 
Now, you can view appointments in advance and review treatment history before a follow-up from any 
online location you choose—whether you are at home or on your tablet. CS Boost gives you the information 
you need to enhance interactions with your patients and maximize your time.  

 

 As part of our continued initiative to provide support that meets your needs, we are excited to share our new 
online community, The Exchange, with you. The Exchange allows you to come together with fellow 
OrthoTrac users to share tips and tricks, as well as ask questions about how to get the most out of your 
software. Signing up is free and easy; please visit community.carestreamdental.com to get started today.  

 

 Our educational department has also been hard at work developing webinars to help your practice get the 
most out of your software. One course you may find interesting is Planning for a Chartless Practice (April 
25, 12 p.m. EST). This free webinar provides attendees with an action plan for evaluating workflow and 
establishing a realistic timeline for going chartless. Learn more about this webinar at 
carestreamdental.com/orthotrac-chartless. 

 
Last—but not least—we hope that you will join us at this year’s Global Oral Health Summit in Orlando, Fla., from 
Nov. 10-12. Your feedback has helped shape our Summit plans, and this year’s event will offer even more classes, 
networking and social events than ever before.  
 
We realize you have many choices when it comes to practice management software. Thank you for choosing 
OrthoTrac to manage your orthodontic practice and provide care to your patients. 
 
To the continued success of your practice,  
 

 
Lisa Ashby 
President, Carestream Dental 


