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Preparing Your Practice  
This document provides you with recommendations to restart your Carestream Dental 
equipment after a long period of non-use to ensure the best condition.   
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Computer Running CS Imaging Software, CS Orthodontic Imaging, or CS OMS Imaging 
When you start your computer for the first time after being idle for some time, you will very likely be prompted 
to install updates such as: 

• Microsoft Windows Updates 
• Other editor software updates such as antivirus, Quicktime, Java, Flash, etc… 

 
As the updates can cause speed performance issues, we recommend that you allow the computer to run all 
necessary updates prior to use. This may take some time (several minutes to a few hours), depending on your 
computer and internet speed. 
 
We recommend that you take the following actions before initiating any activity on your computer: 

1. The day before opening your office, turn on all computers. 
2. Check the status of the windows update on each computer from the Control Panel of Microsoft 

Windows. 
a. For Microsoft Windows 10:  

i. Select the Start menu, then the gearbox icon to the left.   
ii. The Settings menu is displayed, and if updates are needed, Update 

& Security is displayed immediately. You may also be prompted to 
install some updates when you’re not using the computer, depending 
on your settings. 
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b. For Microsoft Windows 8, Windows 7 and Vista 
i. Open the Control Panel and then choose Windows Update.   
ii. Installation will sometimes happen automatically, or you may need to manually 

perform the installation by clicking the Install updates button, depending on the version 
of Windows you are using and how you have configured your Windows updates. 

 
 

3. Once all updates have been downloaded and installed, you may be required to reboot the computer to 
apply the modifications.  This can take a few minutes. 

4. Be sure to also check for updates to your antivirus and firewall applications. 
5. Check that you have access to your patient and image data in CS Imaging, CS Orthodontic Imaging, 

or CS OMS Imaging software. 
 

 
Note: If you have any issues with any of your computers, we recommend contacting your IT representative for 
assistance. 
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CS 9600 Workstation 
For the CS 9600 acquisition computer, we recommend that you start the computer one day prior to usage.   

• To allow the computer to run all updates, let the computer run for several hours. 
• Open the WS_Report on the desktop of the acquisition PC. 

 

 
 

• Review the WSSurvey for Windows Update warnings. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• If you see a Windows Update warning, we recommend that you reboot the computer and wait an hour 
before applying all updates.  You can check the WSSurvey status again by returning to the desktop 
and running the WS_Report again. 

• If you launch an acquisition, and the updates have not all been applied, you will see the following 
warning: 
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• If you see this warning message, we recommend that you reboot the computer and wait an hour to 
apply all updates.  You can check the status again by returning the desktop, launching the WS-Report 
to re-run the WSSurvey. 
 

Note: If you have any issues with any of your computers, we recommend contacting your local IT 
representative, your equipment dealer or technical support. 
 
 
Intraoral X-Ray Equipment (CS 2100 and CS 2200) 
As an owner of Carestream Dental X-ray emitting equipment, it is key that the units are in regular use to 
prevent potential malfunction.  If not managed properly, when not in regular use an X-ray tube builds up gas 
which can ignite and permanently damage the device when X-ray is once again emitted. 
 
To prevent this, Carestream Dental recommends the following procedures, as detailed in the Product User 
Guides, to extend the life of any device that is out of use for more than one month. 
 
For Intraoral Generators (2x00 Range) 
Begin by turning on the generator then follow these steps to perform manual tube seasoning: 

1. Select the following series of parameter settings: 60 kV - 7 mA - 0.5 s. Launch an X-ray.  
2. Select the following series of parameter settings: 60 kV - 7 mA - 1 s. Launch an X-ray.  
3. Select the following series of parameter settings: 60 kV - 7 mA - 1 s. Launch an X-ray.  
4. Select the following series of parameter settings: 70 kV - 7 mA - 0.1 s. Launch an X-ray.  
5. Select the following series of parameter settings: 70 kV - 7 mA - 0.5 s. Launch an X-ray.  
6. Select the following series of parameter settings: 70 kV - 7 mA - 1 s. Launch an X-ray.  

 
Note: If you receive error messaging while you carry out the start-up procedures, switch the unit OFF and ON 
and complete all the procedures again.  If the error messages persist, we recommend that you contact your 
local IT representative, your dealer, or technical support. 
 
 
Extraoral X-Ray Equipment (Panoramic, Cephalometric, and CBCT)  
To increase the operating life of the X-ray tube, follow these steps to restart your unit. 
 
Note: Before starting, be sure to place an item within the field of view, for example, a 2D ball phantom, 2D 
QAT, a small bottle of water, etc…  
 
Panoramic unit only (without CBCT) 
Follow these steps to restart your Panoramic unit: 

1. Turn on the power to the unit. 
2. In the Panoramic Acquisition window, select the Parameters pane. 
3. Select the following series of parameter settings: 

· 70 kV - 6.3 mA  
· 80 kV - 10 mA  
· 85 kV - 10 mA  

4. Leave the X-ray room and close the door. 
5. For each parameter setting, from the X-ray remote, press and hold the button to launch the x-ray.  The 

unit is now ready to be used for acquisition. 
 
Panoramic with CBCT 
Follow these steps to restart your CBCT unit: 

1. Turn on the power to the unit. 
2. In the 3D Acquisition Window, select the largest field of view available (For example, for CS 8100 3D, 

select 8 x 8, for CS 9300, select 17 x 13, for CS 9300C, select 10 x10, for CS 9600, select 10 x 12 or 
higher). 

3. Select the following series of parameter settings: 
· 70 kV - 6.3 mA  
· 80 kV - 10 mA  
· 85 kV - 10 mA  
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4. Leave the X-ray room and close the door. 
5. For each parameter setting, from the X-ray remote, press and hold the button to launch the x-ray.  The 

unit is now ready to be used for acquisition. 
 
Note: The generator is one of the most important parts to maintain.  Following these steps on a monthly basis 
will significantly reduce the risks of failure and downtime of the equipment.  

 
 
Intraoral Scanners (CS 3500, CS 3600, and CS 3700) 
We recommend that you take the following steps after your Carestream Dental intraoral scanner has been idle 
for a period of time: 

1. Remove the tip and replace with a disinfected tip. 
2. Perform the steps to restart the computer with imaging software, which can be found in the Computer 

Running CS Imaging Software, CS Orthodontic Imaging, or CS OMS Imaging section of this 
document. 

3. Turn on the intraoral scanner.  
4. Open the scanning acquisition interface and initiate a scan on a model to make sure the scanner and 

software is functioning properly. 
5. Send a test case to the lab using CS Connect to verify that dataset transmission to the labs is 

functioning. 
 
 
Milling Machines (CS 3000 and CS 3100) 
After three weeks on non-use of your milling system, you must change the water, clean the water tank and 
clean the filter.   
 
CS 3000 Milling Machine 
Please perform the following steps: 

1. Remove the water tank from the unit 
2. Remove the cover and empty the water 
3. Gently pull and remove the filter 
4. Hold the water tank under running water to remove debris 
5. Hold the filter under running water to remove debris 
6. Place the filter, and gently push it up and click it into place 
7. Fill the water tank up to the water level indicator 
8. Replace the cover 
9. Place a new burr in the milling chamber 
10. Perform the calibration procedure to help ensure milling accuracy when restarting 

 
CS 3100 Milling Machine 
Following the User Guide please perform the steps: 

1. Clean the interior of the milling chamber (Chapter 6.1) 
2. Clean the bur collet (Chapter 6.2) 
3. Clean the water tank (Chapter 6.3) 
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