
1 NEW APPOINTMENT DIARY
New visual layout providing a cleaner 
screen display

BENEFITS
A pleasing update to the look and 
feel on the appointment diary with 
a new patient banner layout and 
iconography. 

2 NEW PATIENT BANNER
Practical redesign of the patient banner

BENEFITS 
All the information pertaining to the 
patient is now centralised under the 
improved patient banner. 

3 NEW ICONS UPDATE
Practical redesign of the icon layout with-
in the appointment diary

BENEFITS 
A logical change to enhance the users 
movements through the appointment 
diary 
 

4 NEW PARKING LOT FEATURE 
The new ‘parking lot’ functionality has 
been introduced

BENEFITS 
The main improvement for the effi cent 
management of appointments through 
the NEW  ‘parking lot’ feature 

5 NEW PARKING LOT FEATURE
A new drag & drop workfl ow

BENEFITS 
A drag & drop workfl ow has been 
introduced, empowering reception to 
multitask the effi cient management of 
the diary. 

6 MOVING APPONTMENTS
View only my tasks on the ‘parking lot’ 

BENEFITS 
Each parking lot is user defi ned allowing 
each team member to work on their 
own task list.  Appointments on the 
parking lot wll not be shown as vacant 
in the diary until fi nally rebooked.
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WHAT’S NEW IN CS R4+ V7.0 (continued)

7 INFORMATION AT YOUR FINGERTIPS
Complete appointment details shown on 
parking lot tile

BENEFITS
Always be able to view the relevant 
information about an appointment 
on the parking lot, simplifying the 
rebooking process.

8 NEW eAPPOINTMENT CARDS
Send SMS text or email appointment 
cards for all appointments directly to 
your patient

BENEFITS 
Whether your patient is on the phone 
or in the practice, immediately confi rm 
their booked appointments by text or 
email with no need for printed or hand 
wriiten cards.

9 MULTI CLINIC MANAGEMENT 
Improved information display on screen

BENEFITS 
Clearer display name of the clinic the 
user is logged into.  Instantly switch 
between clinics by using the new drop 
down option 
 

10 SCOTLAND ONLY:  ePRIOR APPROVAL
Full integration of the ePrior Approval 
portal to CS R4+

BENEFITS 
Streamlining the task of managing 
ePrior approvals directly from CS R4+ 
 

11 SCOTLAND ONLY:  ePRIOR APPROVAL
Send and receive letters and messages 
with the board for a given Prior Approval 
request and maintain the ability to see 
past messages easily within CS R4+.

BENEFITS 
View responses and deal with questions 
and requests within CS R4+, omitting 
the need to use the portal

12 SCOTLAND ONLY:  ePRIOR APPROVAL
Effi ciently manage ePrior Approvals for 
your patients

BENEFITS 
Understand where you are in the 
request process from the patient record 
without the need to check through 3rd 
party software.


