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Referrals for advanced mandatory services 
NHS England is working to implement the changes the pattern of dental referrals 
included as part of the dental pay and contract uplift package for 2013-14.  This was 
reflected in the Chief Dental Officer England’s letter to the General Dental Practice 
Committee of the British Dental Association on 14 March 2013, which made it clear 
that greater efficiencies were required across the whole of the NHS dental services 
and that measures would be put in place to ensure more appropriate patterns of 
referrals between both primary care and secondary care (acute) providers. 
The new policy will cover three distinct care pathways: 

• Primary care to another primary care (advanced mandatory care) contractor 
• Primary care to primary care (advanced mandatory care) within the same 

practice 
• Primary care to secondary care (acute) pathway 

NHS Dental Services will start collecting all referral data via a revised FP17 form as 
of 1 April 2014.   
The new referrals policy is designed to ensure that patients are appropriately and 
correctly referred for treatment and that this is delivered to a high quality standard.  It 
will be monitored by the NHS England Area Teams, via the Dental Assurance 
Framework.  The intention is to ensure a better use of NHS resources, an improved 
patient journey and to assist acute trusts to meet the 18-weeks referral to treatment 
pathway. 
The most notable change will be changes to the attribution of units of dental activity 
(UDAs) on referrals to other practitioners for additional or advanced mandatory care 
services will be amended from the 1 April 2014. This change limits the UDAs which 
are credited to a practice referring a patient to another practice for the completion of 
a course of treatment to those associated with the treatment actually delivered within 
that practice.   
The UDAs for the practice receiving the referral will not change – remaining as it is 
now – as will the collection of patient charges, the referring practice will continue to 
collect the full patient charge for the whole course of treatment as now.  The FP17 
form and associated completion instructions will be amended to reflect this. 
 
Chief Dental Officer England letter: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/14246
7/cdo_letter.pdf 
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