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CS R4 Clinical+ Update Instructions 
Server Update – This update must be run directly on the server and not via Remote Desktop (RDP), before 

inserting the enclosed DVD, please do the following: 

1. Please shut down all workstation computers and then on the server 

machine carry out a database backup. To do so, click on the backup icon 

in the Windows taskbar. Please ensure you are logged out of CS R4. 
 

2. In the Backup dialog, press the 'DB Backup Now' button. A message 

will be displayed in the 'Backup Events' window when the backup is 

complete, now click on the 'Hide' button to complete the backup 

process. 

 

3. Insert the enclosed R4 Update DVD into the DVD  drive 

of your server, If within 1 minute the DVD does not 

launch, click on my computer from your desktop and 

double click on your DVD drive. 

You will need to check the option shown before pressing 

the 'Start' button to confirm that you have performed a 

database backup.  

5. The install may prompt you to close down certain CS R4 application before installation, just acknowledge the 

dialogue box by clicking 'Yes'. 

6. The update will now copy information to the server, displaying several 

progress windows during this process. 

 



If you have any problems with the update process please read the enclosed FAQ document. 

7. Once the files have been copied, the application updater window will 

appear. This stage could take a few minutes to complete. 

 

8. Once completed you will now be prompted to restart the 

Server to allow the system to complete the update procedure. 

 

9. Once the Server has restarted log into windows and launch 

CS R4.  The database will be updated, this will take several 

minutes. 

 

Once completed you will be prompted to restart the server again, once restarted please log into CS R4 on your server, 

once logged in the update is now complete on the server and you may remove the DVD from your DVD drive. 

Workstation Update - Please turn on each workstation 

10. Once you have logged into the server, turn on each workstation and 

launch CS R4, the workstation will now update. 

 

11. Once completed you will need to restart each workstation 

 

Information about changes in this update 
The changes to R4 introduced by this update are described in the What’s New guide supplied with the update, and in the R4 
help file which is available on every workstation. To read the description in the help file, choose “Help F1” from R4’s Help menu, 
and then choose “What’s New” on the help file’s home page. 


