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Baseline Charting Icons 
 

 

 

 

When the baseline is greyed out you 
are in the patients baseline chat. 

 
This icon will undo your last action. 

 

 

Clicking on this icon and then on to a 
tooth will show all the history for 
that tooth as well as any notes 
recorded. Remember to click on the 
icon to stop showing the history. 

 

 

When clicking on this icon will allow 
you to record and view any BPE 
score recorded. 

 

 

Clicking on this icon allows you to 
add a treatment plan. 

 

 

From here you can see the 
number of visits the patient as 
had and will take you back and 
forward to see the history of 
each visit. 

 

 

When you click on this icon you will 
get a drop down list to allow you to 
set show denture, print the baseline 
chart and more. 

 

 

Clicking on this Icon will hide the 
patient banner, clicking on it again 
will show the banner. 

Treatment Planning Icons 
 

 

 

 

When the Plan is greyed out you are in 
the patients treatment plan 

 

 

When show Baseline is highlighted the 
patient’s baseline chart will show. 
  
When auto complete is highlighted 
when you add treatment to the plan it 
will be completed automatically. 
 

Both of these are set as default. 

 
This icon will undo your last action. 

 

 

The same as in baseline charting 
 

 

 

The same as in baseline charting 
 

 

 

The same as in baseline charting 
 

 

 

This icon is to accept the treatment plan 
if you are going to use auto complete 
then the plan must be accepted before 
you start recording the treatment. 

 

 

This icon is to complete the treatment 
plan  

 

 

The icon will show you the 
number of treatment plans you 
have open and the cost of that 
plan, for NHS patients the change 
band  

 

 

The same as in baseline charting, But 
with more options. 

Patients Banner Icons 

 

 
 

 

 
This icon will take you to search for a 
patient record. 

 

 

This icon will take you back through the 
list of patients you have seen since you 
logged in, you can also right mouse click 
on it and it will show you the list of 
patients you have seen and you can select a 
patient from the list. 

 

 

If you have gone back through the list of 
patients you can use this icon to go 
forward through them, you can also right 
mouse click on it and it will show you the 
list of patients you have seen and you can 
select a patient from the list. 

 

 

Clicking on this icon will show a complete 
list of patients with appointments that day. 
You can select and open a patient’s chart 
by clicking on the name of the patient. 

 

 

This icon will take you to any user fields 
you may have set-up to record additional 
information about the patient.  

 

 

To see a patients photo if you have taken 
one. 

 

 

This icon will take you back to your diary / 
appointment book. 



R4 – Quick Reference Guide (Charting) 
 

© Carestream Dental Ltd             v1.1 

 
 
Step-By-Step Clinical Procedure 
Make sure you are in clinical charting 
 
Click on one of the traffic lights  

 
  
Click on the patient name so the arrow is 
next to it 
 

 
 

Click  
 

Click  
 
When the following screen appears for an NHS 
Patient, choose the relevant options and then 
click OK 
 

 

 
For a Non NHS Scheme (Private, Denplan etc) 
choose the relevant type of treatment and then click 
OK 
 

 
 
The patient’s baseline chart will open. 
 
Along the top of the chart are a series of tabs if you’d 
like to check or record a Medical click on to the 
(Medical Tab) to check any other details click on to 
the Relevant Tab 
 
Carry out the clinical charting, once finished 
click on 

 to go to the treatment plan 
 
Remember if you’d like to use Auto Complete you 
must first accept the Treatment Plan 

 

 
If not using Auto Complete.  
 
Highlight the treatment that has been carried out 

today and then click    
 
Or  
you can right mouse click on the treatment then select 
complete         
 

Click  to get the drop down list and select print a 
treatment plan if you what to print an estimate for the 
patient. 
 
Click on one of the traffic lights 

 
 
Click on the patient name so the arrow is next to it 
 

 
 

Click  
 
Fill out any requirements to be sent to Reception 
and click OK 
 
Add in any clinical notes  
 
Repeat all of the above for your next patient. 
    


