
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dear <Name> 

 

Firstly, thank you for being our customer. We really appreciate your loyalty and want you to know that we 

are committed to continuously improving your practice workflow and give you and your team more time to 

focus on patient care and their clinical needs by investing more than ever in CS R4+ and by developing 

improvements to its core functionality and features. 

 

Secondly, we would like to share with you just how we are achieving this.  

 

 The Exchange 

As part of our continued initiative to provide you with support that meets your needs, we have 

launched our new online community, The Exchange. The Exchange allows you to come together 

with fellow CS R4+ users to share tips and tricks, as well as ask questions about how to get the 

most of your software.  Signing up is easy AND FREE; please visit 

community.carestreamdental.com to activate your access.  You might also like to encourage 

your teams to sign up and see what is available; it is a rich resource for all practice staff.  

 

 Springboard 

Having increased our investment in research and development, this has allowed us to release new 

features that you have said are important to running your practice effectively and profitably. We 

really do listen! The most notable of recent developments is Springboard – and if you’re not 

utilising this tool already, why not? Springboard is powerful. Springboard is live data, data as it 

happens. Your own data, displayed in a way that’s easy for your whole team to digest and, 

importantly, give you the tools to make improvements there and then. It’s relevant to your business 

because it’s about your business. 

 

Springboard is free; it is part of your software, it can be restricted so sensitive information isn’t 

viewed by all but allows you to set goals for your team and make these improvements yourselves 

without additional charges. 

 

So CS R4+ software already provides you with the data and tools to help identify areas of improvements for 

your business. If you’re unsure how to utilise this information, our free online and regional training sessions 

can guide you and your team how to achieve this without the need for a 3
rd

 party to dial in and extract your 

data and highlight this to you at a later date. 

 

Interestingly, you may be told by other suppliers that you can get a ‘cost-neutral’ conversion to similar 

products. But have a look at the detail.  The agreement is in fact a long term lease, locking you in to staying 

with the new supplier for a fixed term; whether you are happy or not. You may also see a number of ‘free’ 

services bundled into the package – are you confident you know the costs after the free period has expired? 



 

It is vital to us that you appreciate just how we are committed to providing you with the best solutions for 

your business.  We know from talking to many of you that we are right in strengthening the core product we 

provide, rather than looking at constantly up-selling products and services to you that you may or may not 

need. We do however provide some competitively priced, solid add-on solutions that are strictly optional. 

 

So that you are aware, in our current portfolio we have; 

 

 Autopost – Automated posted letters for your business, saving you time and money 

 eSignatures – The only biometric solution providing encrypted electronic capture of patient 

signatures 

 Online backup – Hassle free premium encrypted security backup, automated for your 

convenience. Managed by our team monitoring your backups on a daily basis, securing your data 

for up to 30 days across multiple UK based data centres.  

 Online booking – Appointmentor online booking will give you complete control on your 

appointment book, but enables both new and existing patients to book their appointments online – 

24 hours a day, freeing your reception team to concentrate on important tasks. 

 Patient Connections - A simple solution to increase patient engagement and increase your 

google ranking. 

 Text Messaging – We provide a managed service giving you full access to our support desk.  All 

texts are sent via a secure service meaning all data is within the UK, meeting data protection 

standards 

 Hosted – Secure your R4+ system in the cloud, Carestream takes care of your backups and 

product updates. Secured in a Tier 4 UK data centre providing 24x365 monitoring, 99.9% power 

and internet uptime. 

 

To ensure that everything runs smoothly our professional technical support team, based in Hertfordshire, 

provides the right help, pitched at the right level, just when you need it. To maintain these high levels of 

support everyone in the team is enrolled into a perpetual programme of training and mentoring. Our team 

continually strives to improve; we work effectively on root cause and manage a service that ensures every 

call is answered within a short period of time. Today the majority of problems are solved within the first call, 

and our own customer survey process shows that satisfaction is at an all-time high. 

 

How else can we help? 

Did you know that we have free regional training sessions, free webinars and you can book at a reasonable 

cost for a trainer to coach your staff to their specific needs at your practice if you’d prefer. All information 

about how to enrol onto a training course can be found on The Exchange, so sign up to a free course 

today. 

 

We are very aware that you have many choices when it comes to practice management software.  Thank 

you for choosing CS R4+ to manage your practice and provide care to your patients. 

 

To the continued success of your practice. 

 

 
Ian Pye 

Manager, Dental Practice Management Software 


