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1. Introduction 
 

This user guide explains how to use the eSignatures module of R4+ in Scotland.  Before 

eSignatures can be used, you must have a Carestream supplied Wacom signature pad 

installed on each PC that you intend to use for capturing the patient’s signature 

electronically. 

 

There are currently three documents that can be signed electronically in R4+ - the medical 

questionnaire, the GP17PR form (Scotland) and the treatment plan.  The GP17PR form and 

treatment plan are pre-formatted and cannot be edited at the present time.  The medical 

questionnaire will use your current questionnaire and will reflect any changes that are 

subsequently made to the questions. 

 

 

2. Setting up eSignatures 
 

From the Main Menu screen, click on Edit and then click on Settings. 

 

 
 

When the settings screen appears, click on the Add-Ins 2 tab. 
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Place a tick in the ‘Electronic Signature Enabled’ box.  At this point you will be asked for a 

new licence code for R4+ which can be obtained from the R4 Support Desk.  Once the new 

licence code has been entered, R4+ will need to be restarted on all PCs in order for the 

changes to take effect. 

 

 

3. GP17PR Form 
 

There are numerous ways to display the GP17PR form for the patient to sign within R4+. 

 

Regardless of which method is used, all of the relevant information regarding the patient’s 

status and exemption details must be completed in R4 before the form is signed as it cannot 

be added by the patient when they sign the form or added afterwards.  If changes need to 

be made to the GPPR17 form then a new form must be signed. 

 

Once the GP17PR form has been signed by the patient or their representative, a copy of the 

signed document is stored in their Communications Tab. 

 

3.1. Schemes Tab 

 

 
 

When you are ready for the patient to sign the form click on the ‘Sign PR Form’.  A box will 

appear on the screen to enable you to specify if the form is to be signed by the patient or 

the patient’s representative. 



 
 

 

© Carestreamdental Ltd 5 of 18 Training Department 

  November 2016 

 

 
 

Select the relevant option and complete the details as necessary and then click on the ‘OK’ 

button to display part 1 of the GP17PR form on the signature pad. 

 

 
 

Once the patient has read the form ask them to press the ‘Sign’ button to activate the 

signature box allowing them to sign the form. 
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Once the patient has signed the form and they are happy with their signature they can press 

the ‘OK’ button. 

 

Please note that if the patient signs the GP17PR form before the course of treatment has 

started, R4+ will assume that they are seeing their own dentist.  If they are seeing a different 

dentist for any reason then the course of treatment should be started before the patient 

signs the GP17PR form. 

 

3.2. Appointment Book 

 

The GP17PR form can also be generated from the appointment book in two locations. 

 

One way to generate the form is to right-click on the patient’s appointment and select ‘Sign 

PR Form’ from the list. 
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A box will appear on the screen to enable you to specify if the form is to be signed by the 

patient or the patient’s representative.  Select the relevant option and complete the details 

as required and click on the ‘OK’ button.  Part 1 of the GP17PR form will be displayed for the 

patient to read and sign. 

 

Please note that if the patient signs the GP17PR form before the course of treatment has 

started, R4+ will assume that they are seeing their own dentist.  If they are seeing a different 

dentist for any reason then the course of treatment should be started before the patient 

signs the GP17PR form. 

 

The second way is by clicking on Edit at the top of the screen and then clicking on ‘Sign PR 

Form’.  Before using this method ensure that the correct patient’s name is displayed in the 

banner. 

 

 
 

A box will appear on the screen to enable you to specify if the form is to be signed by the 

patient or the patient’s representative.  Select the relevant option and complete the details 

as required and click on the ‘OK’ button.  Part 1 of the GP17PR form will be displayed for the 

patient to read and sign. 

 

Please note that if the patient signs the GP17PR form before the course of treatment has 

started, R4+ will assume that they are seeing their own dentist.  If they are seeing a different 

dentist for any reason then the course of treatment should be started before the patient 

signs the GP17PR form. 

 

3.3. Create Check Out Prompt Screen 

 

When the clinician clicks on the ‘Left Surgery’ button there is an option for the clinician to 

ask the receptionist to obtain a signed PR form from the patient. 
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Then when the patient is being ‘Checked Out’ the option to print the PR form is available. 

 

 
 

Click on the ‘Print PR Form’ button and a box will appear on the screen to enable you to 

specify if the form is to be signed by the patient or the patient’s representative.  Select the 

relevant option and complete the details as required and click on the ‘OK’ button.  If the 

patient has already signed Part 1 of the GP17PR form, then Part 2 will be displayed for the 

patient to read and sign as detailed previously.  If the patient has not already signed Part 1 

then both parts will be displayed for the patient to sign. 

 

The ‘Print PR Form’ button must be pressed before any appointments that are required are 

booked otherwise the ‘Check Out’ prompt will disappear and cannot be easily re-generated. 
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3.4. Clinical Chart 

 

When the clinician completes a course of treatment and there is a WACOM signature pad 

connected to that workstation, a pop-up box will appear asking if they wish to sign the 

GP17PR form. 

 

 
 

If the ‘Yes’ button is clicked a box will appear on the screen asking if the form is to be signed 

by the patient or the patient’s representative.  Select the relevant option and complete the 

details as required and click on the ‘OK’ button.  If the patient has already signed Part 1 of 

the GP17PR form, then Part 2 will be displayed for the patient to read and sign as detailed 

previously.  If the patient has not already signed Part 1 then both parts will be displayed for 

the patient to sign. 

 

3.5. Treatment Tab 

 

When a course of treatment is completed in the patients Treatment tab and there is a 

WACOM signature pad connected to that workstation, a pop-up box will appear asking if 

they wish to sign the GP17Pr form. 

 

 
 

If the ‘Yes’ button is clicked a box will appear on the screen to asking if the form is to be 

signed by the patient or the patient’s representative.  Select the relevant option and 

complete the details as required and click on the ‘OK’ button.  If the patient has already 
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signed Part 1 of the GP17PR form, then Part 2 will be displayed for the patient to read and 

sign as detailed previously.  If the patient has not already signed Part 1 then both parts will 

be displayed for the patient to sign. 

 

3.6. EDI Claims 

 

When a claim form is opened a ‘Sign PR’ button will appear at the bottom of the form. 

 

 
 

Click on the ‘Sign PR’ button and a box will appear on the screen asking if the form is to be 

signed by the patient or the patient’s representative.  Select the relevant option and 

complete the details as required and click on the ‘OK’ button.  If the patient has already 

signed Part 1 of the GP17PR form, then Part 2 will be displayed for the patient to read and 

sign as detailed previously.  If the patient has not already signed Part 1 then both parts will 

be displayed for the patient to sign. 

 

From the claim form it is also possible for a patient to re-sign Part 1 or Part 2 of the GP17PR 

form at any time. 

 

4. Medical Questionnaire 
 

This document can be accessed from the Medical tab on the Patient’s Record or the Medical 

Tab on the patient’s chart.  Complete the medical form by clicking on ‘New Medical, adding 

any notes as required or by clicking on ‘Checked – No Changes’.  Once the medical form has 

been completed and saved the ‘Sign Medical’ button becomes enabled. 

 



 
 

 

© Carestreamdental Ltd 11 of 18 Training Department 

  November 2016 

 
 

When you are ready for the patient to sign the form click on the ‘Sign Medical’ button to 

display the form on the signature pad. 

 



 
 

 

© Carestreamdental Ltd 12 of 18 Training Department 

  November 2016 

 
 

Once the patient has read the form ask them to press the ‘Sign’ button to activate the 

signature box allowing them to sign the form. 

 



 
 

 

© Carestreamdental Ltd 13 of 18 Training Department 

  November 2016 

 
 

Once the patient has signed the form and they are happy with their signature they can press 

the ‘OK’ button 
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Once the patient has signed the form they can press the ‘Close’ button to save the form. 

 

A copy of the signed form will appear in the patient’s Communication Tab. 

 

 

5. Treatment Plan 
 

This document can be accessed from the Plan screen within the patient’s clinical chart by 

clicking on the File Menu and selecting ‘View Treatment Plan’. 

 

 
 

Or by clicking on the ‘View Treatment Plan’ button on the toolbar. 
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When you are ready for the patient to sign the form click on ‘View Treatment Plan’ to 

display the form on the signature pad. 

 

 

 
 

Once the patient has read the form ask them to press the ‘Sign’ button to activate the 

signature box allowing them to sign the form 
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Once the patient has signed the form and they are happy with their signature they can press 

the ‘OK’ button. 
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Once the patient has signed the form ask them to press the ‘Close’ button to save the form. 

 

Every time that a Treatment Plan is displayed on the screen it will automatically appear in 

the Communications Tab of the patient record.  However, any plans that were not signed by 

the patient will be marked as unsigned to make identification easier. 

 

 

6. Communications Tab 
 

A copy of every signed form is stored in the patient’s Communication Tab and displays the 

name of the form along with the date that the form was signed.  In addition, unsigned copies 

of the Medical form and Treatment Plan will also be displayed in here. 
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Part 1 and Part 2 of the signed GP17PR forms will show separately in the patient’s Comms 

screen so that the date and time that each part of the form can be displayed.  Hovering the 

mouse over a signed Part 2 GP17PR form will display the claim number for that specific 

course of treatment. 

 

 
 

If you wish to print a copy of a signed form, open the necessary form and press the ‘Print’ 

button.  If you print a copy of Part 1 of the GP17Pr form, it will only print Part 1.  If you print 

a copy of Part 2 of the GP17PR form, it will print a copy of Part 1 and Part 2. 

 

If the patient has an email address registered on their record you can also email a signed 

Medical Form or Treatment Plan directly to them by opening the form and pressing the 

‘Email’ button.  Any form that is emailed to the patient will also be recorded in their 

Communication Tab It is not possible to email GP17PR forms. 

 


