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The Exchange: Carestream Dental’s Online 
Community 

Mission Statement 

Carestream Dental’s online community, The Exchange, is a place for 24/7 help, collaboration, and sharing of 
information among our customers to drive engagement, increase customer satisfaction, and generate ideas and 
feedback to support the user-centered design process. 

Thank you for joining Carestream Dental’s online community, The Exchange. This place is for you and others like 
you who are passionate about dentistry. To ensure a positive interactive experience, we kindly ask you to follow a few 
guidelines. 

Please feel free to: 

1. Keep an eye open for new, interesting topics. Before starting a new topic, please check if there is already 
a related topic open. If so, contribute there to keep that conversation going. 

2. Ignore bothersome members. If there is someone on the forum that bothers you, ignore him/her, and 
report the posts to us (see point below). 

3. Report contributions that violate the rules and guidelines. We will act on the report as quickly as we 
can. Do not reply to the offending post as that typically only encourages the author. 

4. Use good judgement. Remember that contributions to forums often are personal opinions that should not 
always be considered carefully. Carestream Dental’s disclaimer applies to all information posted on the 
platform and anywhere on the site. 

5. Don't be afraid to share. If you are not sure about information you see on Carestream Dental and The 
Exchange, feel free to share your feeling. We need you to communicate about dental health and the dental 
health practice in its broadest sense. Sharing is the foundation on which we build The Exchange. 

6. Use descriptive titles for new posts. Avoid "generic" post subjects like "Help" or "Question". You will 
receive a better response to your posts by being more descriptive about the content of your post. 

The Moderators: 

The Exchange is loosely moderated by Carestream Dental. Moderators have the right to edit or delete posts that 
violate the rules without prior notice.  

 

Some things NOT to do on The Exchange: 

1. Do not use the forum to give professional medical advice. If you are a medical professional, please 
remember that chat and the forums are for patient and practice support and not to be used for distributing 
professional medical advice and/or using the forum to represent your professional services.  

2. Do not use explicit, obscene or vulgar language or images and/or messages, including racist 
remarks. 

3. No posts that attack, insult, "flame", defame, or abuse members or non-members are allowed. 
Respect other members of the community and don’t belittle, make fun off, or insult another member or non-
member. Agree to disagree. This applies to both the forums and any other comments posted on the forum. 

4. No advertising or links to advertising or "Spam" is permitted. Advertising or Spam is defined as posting 
a link for the purpose of selling, soliciting or promoting by someone that has ownership or other "vested 
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interest" to the web site involved, including efforts to promote other online forums or web sites by web site 
owners. Posts and links about fundraising (including nonprofit fundraisers) are NOT permitted. 

5. No use of multiple usernames. Please register and use only one username for the forums. Posting under 
multiple user accounts will result in administrative action (i.e., banning). 

6. No posts of copyrighted material. Information copyrighted or owned by any individual or entity other than 
the person posting should not be posted on the forum without the consent of the owner.  

7. No posts of lengthy articles. Sharing information is allowed, but the forums are not to be used to publish 
articles. It is an improper use of critical forum resources. We keep the right to edit and/or shorten 
contributions if deemed necessary. 

8. No posts of an overtly political or religious nature OR posts promoting advocacy of particular 
personal, medical, legal, religious, political, or non-profit causes. The forums are intended for offering 
mutual support and the dissemination of ideas. Limited religious references are allowed (i.e., "my prayers 
are with you" or a brief quote as part of a larger post), but the forums should not be used to convert others. 

9. No cryptic posts. Using cryptic messages to "skirt" the rules is not permitted. 

10. Do not disrespect moderators. Be respectful in both the forums and any private communications with 
moderators. Moderators may often be volunteers that donate many hours of their own time to help in the 
forums. Violations of this rule will not be tolerated. 

11. No SHOUTING. Remember, using ALL CAPITAL LETTERS in posts is considered yelling and rude, plus it 
is difficult to read. 

12. No irrelevant or off-topic posts. Posts which are not relevant to the forum topic may be deleted at the 
moderator's discretion. 

13. No discussion of any illegal activity. 

A few other things to know: 

We reserve the right, at our sole discretion, to change the rules in this document from time to time. Your 
continued use of The Exchange after such changes take effect will be deemed to constitute your 
acceptance of and agreement to the new rules.  

By accessing, using or browsing The Exchange, you indicate that you have read, understood and agree 
to be bound by these rules.  

Limitation of Liability & Disclaimer  

Carestream Dental makes no representations or warranties, express or implied, as to the accuracy or 
timeliness of the information on The Exchange and is not responsible or liable for any errors or omissions 
in its information or the results obtained from the use of such information. You are solely responsible for 
determining whether the information provided is suitable for your purposes, and reliance on the 
information is at your sole risk.  

Age Limitation  

Children under age 18 are not allowed to join the forum under any circumstances.  

Your Responsibilities  

You agree that all material you post becomes the property of Carestream Dental. Carestream Dental has 
the right to remove, edit, move or close any posting at any time for any reason, at our sole discretion.  

Although Carestream Dental attempts to delete objectionable messages from The Exchange, The 
Exchange operates in real time and Carestream Dental does not review all material before posting. All 
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messages express the views of the author, and Carestream Dental will NOT be held responsible for any 
content, any posting or any message.  

No Medical Authority  

All medical information and site content were submitted by our users. Carestream Dental does not claim 
to be a medical source or authority, and serves only as a platform for information exchange. Carestream 
Dental does not add any medical information, nor do our volunteering moderators. We only moderate 
improper language or illegal statements.  

Uploading Photos, Images and Content  

When uploading photos, images and content to The Exchange, you are stating that you own the photos 
or images or content and have the full rights to use it. You are also indicating that the photos or images or 
content you upload do not depict any obscene, pornographic, or illegal materials. Failure to meet these 
standards may result in the removal of the photo, image or content and/or access to The Exchange.  

Infringement Notices and Takedown  

If you believe that any material contained on The Exchange infringes your copyright, please use the 
contact us link to reach The Exchange's Copyright Agent.  

Your notice to the Copyright Agent should be in English and contain the following information: (a) a 
physical or electronic signature of a person authorized to act on behalf of the owner of the copyright 
interest that is allegedly infringed; (b) a description of such copyrighted work(s) and an identification of 
what material in such work(s) is claimed to be infringed; (c) a description of the exact name of the 
infringing work and the location of the infringing work on the Service; (d) information sufficient to permit us 
to contact you, such as your physical address, telephone number and e-mail address; (e) a statement by 
you that you have a good faith belief that the use of the material identified in the manner complained of is 
not authorized by the copyright owner, its agent, or the law; (f) a statement by you that the information in 
the notification is accurate and, under penalty of perjury that you are authorized to act on the copyright 
owner's behalf.  

The Copyright Agent will only respond to any claims involving alleged copyright infringement. 
Notwithstanding this section, we reserve the right at any time and in our sole discretion, to remove 
content which in our sole judgment appears to infringe the intellectual property rights of another person.  

Please Remember: 

Users who do not abide by the rules may be subject to having their posts edited or deleted, their member 
account permanently banned from further access and/or deleted without notice. 
 
Rules and guidelines may change at any time, please re-read them regularly. 


