5
@
[
C
qu
1
N

W Caresiream

DENTAL

CS Connect

Submitting a Case to a Lab
This handout is designed for CS Connect users. It provides instructions for submitting a case to
a lab using Carestream Imaging software and CS Connect.

1 From the CS Imaging patient browser, right-click on the model to send and click Send
to CS Connect.
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2 Or, from the CS Imaging patient history window, select the Model tab and click the
model to send.
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Model Date Time Scantype | Anatomy | Comments
MODEL_2 08/06/2016 11:1853  Agnate Madlla
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3 Click CS Connect.

Note: For reviewing submitted cases, you can also open the CS Connect webpage
without going through the imaging application at http://csdentalconnect.com.

4 Log in to CS Connect using your SSO (Single Sign-on) email and password, and click
Sign in.

< CS Connect

Sign in

Password

©2017 Carestream Health Inc. All rights reserved. | English

5 A new case is automatically created for the digital model. Click the Submit icon on
the Management toolbar.
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< CS Connect QO

FACTOR SUNG |

Unsubmitted

BLUMER FAVIOLA

HILLER ANDREA

6 The Case Submission window is displayed. If you have invited labs to receive work
requests from you, use the Laboratory drop-down list to select your preferred lab.

To invite a new lab to receive your work request, click Create a new partner and
create an account by adding their email address to your partner list.

Note: To view a list of Carestream validated labs, go to
http://www.carestreamdental.com/us/en/support/Labs#Dental.

Case submission X

| Laboratory *

“
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7 If the lab has not uploaded their own forms for you to use, you can add prescription
information in the Comments text field. Click Attach files to attach supporting
documents to your case, such as a scanned lab slip. Click to accept the terms of use
and privacy policy, and then click Submit.

Case submission X
Please fill In the form bellow to submit the case. Fiekds marked with * are required
Laboratory * kregg (cjkregg@gmail.com) v feale a new pariner
Submit case with web form
Attached files Attach files
IMG_0127 (1.77 Mb)
1.77 Mb /20 Mb Q012790 x
Comment
0 /500 characters
I-accep! the térms of use and privacy policy of the service

8 If the lab has uploaded its own forms for you to use, file form is selected by default,
and the submission forms link is displayed. Click this link to complete and attach the
lab’s form. Add comments to support your case. Click to accept the terms of use and
privacy policy, and then click Submit.

Case submission X

Please fill in the form bellow to submit the case. Fields marked with * are required

Laboratory * | Cornely Cad Cam (cadcam.cornely@gmail.com) v+ Creaie a new pariner

Submit case with: web form |'® file form
I submission forms have been pl’OVided I
Aftached files Aftach files
0/20Mb
Comment

0 /500 characters

¥ | accept the terms of use and privacy policy of the service

“
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9 If the lab has created a customized web form for you to submit with your work
request, web form is selected by default. Click Next.

Case submission X
Please fill in the form bellow 10 submit the case. Fiekds marked with * are required
Laboratory * 3 new partne

10 Complete the web form wizard. At the end, add comments or files to support your
case, click to accept the terms of use and privacy policy, and then click Submit.

‘ Custom Case X
Type of Work and Tooth > Materials > Contact & Embrasure > Shade >
Comment and Attachments
Summary
Work Type: Crown Comment see below for characterisation

1500 act
T NUmBer=22 30 / 500 characters

Material: Zirconia - Lava

Contact and Embrasure:
= Occusal Clearance: No contact
= |nterproximal Contact: Medium
= Gingival Embrasure: Natural

Attached files Aftach files
Shade Guide: Vita Classic EKb/20Mb Image 0127jpg  (6Kb) x ;
Shades:
Collar
Al Al Al
Al Al Al
Al Al A1 B4 | accept the terms of use and privacy policy of the service
Occlusal

Occlusal Stain: None
Study Model Order: None
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11 The case is transferred to the lab through our secure Cloud-based web service. As
the case is uploaded to the Cloud, transferred to, and accepted by the lab, its status is
updated in CS Connect. Click the refresh section of the window to display the current
case status.

< CS Connect L CX « N}
| WON WADE |

Transferring

BENAVIDEZ KILEY
Transferred

NIGRO MITCHELL

Zirconia - Lava

Occusal Clearance: No contact
Interproximal Contact: Medium

Gingival Embrasure: Natural

Vita Classic

~
xJ

Note: Be sure to leave your computer on while the case is being uploaded to the
Cloud. Upload time depends on the speed of your internet and the file size of the
scan. A transfer can take between five seconds to five minutes.

The case status displays as Transferring as it is uploading to the Cloud. After
upload, the lab is notified by email of the work request, and the case status updates
to Transferred. Once the lab logs into CS Connect and accepts the work request, the
case status updates to Consulted.

< CS Connect L0
WON WADE | E. 3

Transferred

Consulted
BENAVIDEZ KILEY

NIGRO MITCHELL

© Carestream Health, Inc., 2017 Email: carestream.institute@carestream.com
All trademarks and registered Phone: 800 230 3425 Option 2

Title: Submitting a Case to a Lab
trademarks are the property Code: EHD17.010.1_en

of their respective holders Page 6 of 6



