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Cs r4+ engage is designed to specifi cally boost the attendance of both new and existing patients 
by combining the power of key services to increase patient engagement and satisfaction.

Cs r4+ enGaGe

take control of your online reputation with 
increased organic search rankings through 
engage Google reviews
engage automatically sends a questionnaire to the 
patient straight after their visit to provide valuable 
feedback information on their experience, giving 
your team all they need to know to increase patient 
satisfaction. patients who provide positive comments 
can post a review. 

the reviews are then published at your discretion on 
the social media outlet of your choice–e.g. Facebook, 
Google or nhs choices incorporating ‘friends and 
family’–organically strengthening your Google ranking. 
negative feedback is highlighted for your attention and 
a review is not offered.

engage Cloud online booking system, 
exclusive to Cs r4+
patients can book their own appointments at a 
time that suits them, whenever and wherever 
they are, on their smartphone, tablet or pC.

make more of your practice website
patients will be able to see all relevant practice 
information together in one place and book their 
next appointment immediately.

Link cloud appointment booking to text 
messaging and email recalls
allows reminders/recalls to be sent to encourage 
Cloud online appointment booking and can 
also be linked to special offers for improved 
promotion uptake.

makinG the riGht 
ConneCtions 
For YoUr bUsiness



Give your patients 
the freedom to book 
their own appointments

Both existing and new patients can book any 
time day or night, seven days a week, on any 
device. new patients must register beforehand. 
our solution is responsive, which makes web 
pages render on a variety of devices and screen 
size–perfect for a smartphone or tablet. the 
bookings are controlled by an easy registration 
portal, hosting key information for your patients 
such as the date of their next appointment and a 
history of previous visits. patients also receive an 
email confirmation for any bookings made.

you retain full control and can choose 
which treatments, and which dentists, 
your patients can make bookings for, along 
with which time slots are available for them. 

new patient sign-up details can be transferred 
automatically from your website directly into 
Cs r4+ practice management software. this 
speeds up the sign-up process and reduces 
the chances of error. patients can also update 
their contact details at a later date and they are 
automatically updated in Cs r4+.  

you can choose either nhs, private or any 
insurance scheme and upload specific treatments 
for patients to book. treatment time lengths 
can also be modified in accordance with each 
clinician. whilst you can restrict which providers 
and payment schemes can access the service, 
it would be beneficial to make the solution as 
useful to the practice as possible by letting more 
patients book more appointments.
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new patients come from many sources, most importantly 
through word of mouth referrals; but when they Google 
your practice, they’ll not only be able to easily locate your 
surgery, they will find positive reviews from your patients 
and then be able to register and make an appointment 
immediately through your website.

Cs engage Cloud online Booking system offers greater access 
and convenience for both new and existing patients.


